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ABSTRACT

Everything is becoming much easier with the touch of technology. In most cases, the use of
smartphones, tablets, laptops and computers is increasing day by day. From personal life to
education, medical and office courts, online and computer usage is increasing. Many people use
various electronic devices to solve various problems of employees in different organizations and to
register attendance. However, these electronic devices are relatively expensive and cannot be
accessed from outside the office or through online. So, we have come up with Employee
Management System to keep pace with technology. Our service is completely web based. From this
web application of ours, you can know about all the problems of your office employees and what
kind of measures have been taken for those problems. Not only that, you can collect information
about various types of events including daily attendance, salary, leave of employees. In one word,
you can manage your office very easily through our system. By using it you will not need any other
type of attendance device or any separate software for salary calculation.
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CHAPTER 1
INTRODUCTION TO OFFICE MANAGEMENT SYSTEM

1.1 PROJECT OVERVIEW:

Initially, Office Management was a manual system of maintaining hard copy paper records of
Information and documents. But with time, this conventional method got replaced with a software
system that maintains a library for all office-related documents and helps in paperless and
convenient office management. This software is known as an Office Management System.

Office management is the technigque of planning, organizing, coordinating and controlling office
activities with a view to achieve business objectives and is concerned with efficient and effective
performance of the office work. The success of a business depends upon the efficiency of its office.
The volume of paper work in offices has increased manifold in these days due to industrialization,
population explosion, government control and application of various tax and labor laws to any
business enterprise. Efficiency and effectiveness which are key words in management are achieved
only through proper planning and control of activities, reduction of office costs and coordination
of all activities of business.

Office record is very important for managing office smoothly and it has many benefits also.
Benefits of Records Management include more effective management of your current records
(both paper and electronic); a reduced / eliminated level of record-keeping redundancies; reduced
costs for records storage equipment and supplies; and increased usable office space through the
elimination of unnecessary file storage. In addition, Records Management provides institutional
accountability and timely access to information.

1.2 PROJECT PURPOSE:

Office management helps in increasing office efficiency, smooth flow of work, maintaining public
relations, minimization of cost, managing change and accepting the new challenges which help in
achievement of goals of the organization. It helps to achieving organization goals, achieving
individual goals, creating a dynamic environment, developing society, and improving efficiency.
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1.3 OBJECTIVES:

Office management helps to maintain a close relationship between the different departments and
people. It regularly supplies order, command, and instruction to different people. It performs
various functions like planning, organizing, controlling, staffing, supervising, motivating and
effective leadership.

The main aim is to streamline the various functions of an office manager, such as planning,
organizing, coordinating, controlling, staffing, and supervising. Ensuring effective office
operations is essential for achieving your overall business goals.

The purpose of this online management system is to manage all the records, employee profile,
leaves, attendance, notifications, notice boards, events, travel requests and loan requests.
Administration can track all the records and information in a glance.

User also can use the

1.4 FEATURE EXTRACTION:

Office Management is the vital part of an organization which means to get things done through
others. Management is creative and innovative force which aims to attain maximum results
through the available resources like money, men and material. The word management has been
defined differently by different authors.

Features of this online management system:
e Maintain and control company profile.
e Notice management create/edit/update/delete.
e Event management create/edit/update/delete.
e Ticket management create/edit/update/delete and assign the tickets problems.
e Leave management system with approval and rejection.
¢ Notification management system
e Managing user controls and management.
e Attendance management system.
¢ Profile management with edit and updates.
e Travel and transport management system
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1.5 WHY OFFICE MANAGEMENT SYSTEM?

The success of a business depends upon the efficiency of its office. The volume of paper work in
offices has increased due to industrialization, population explosion, government control and
application of various tax and labor laws. Efficiency and effectiveness, which are keywords in
management are achieved only through proper planning and control of activities, reduction of
office costs and coordination of all activities of business.

An office without organization is unthinkable. Office management is needed in all organizations.
It manages support services of various departments in the organization. No organization can run
effectively without efficient office management. Office management is needed at all levels of
management.
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CHAPTER 2
OFFICE MANAGEMENT SYSTEM

2.1 INTRODUCTION:

Office management is managing and improving the logistics within an office in order to support
all the employees within that organization. It also can be call Business Management System. As
an Admin, it can be expected to do more than most in the office. You’re the scheduler, financial
advisor, overseer, office shopper, and so much more. Business Management System.

In simple words, office management can be defined as ““a distinct process of planning, organizing,
staffing, directing, coordinating and controlling office in order to facilitate achievement of
objectives of any business enterprise’ the definition shows managerial functions of an
administrative manager. Following diagram indicates various elements or functions in the process
of office management.

Admin can track all the information and updates of stuffs. Admin can manage records of
attendance, leave, notifications, travel request, employee benefits etc. On the other hand, employee
can use the system for any kind of improvement and applications.

2.2 IMPORTANCE:

The success of a business depends upon the efficiency of its office. The volume of paper work in
offices has increased due to industrialization, population explosion, government control and
application of various tax and labor laws. Efficiency and effectiveness, which are keywords in
management are achieved only through proper planning and control of activities, reduction of
office costs and coordination of all activities of business.

Office management is the art of guiding the personnel of the office in the use of means appropriate
to its environment in order to achieve its specific purpose. Office management is that branch of
management which is concerned with efficient performance of office work. An office is set up
with certain aims and well-defined objective. The office activities are directed for the attainment
of this objective. The primary objective of an office is to provide service through clerical operation.

A software for Office management is needed in all organizations. It manages support services of

various departments in the organization. No organization can run effectively without efficient
office management. Office management is needed at all levels of management.
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2.3 STAKEHOLDER:

The international standard providing guidance on social responsibility, called ISO 26000, defines
a stakeholder as an individual or group that has an interest in any decision or activity of an
organization.

A stakeholder is a party that has an interest in a company and can either affect or be affected by
the business. The primary stakeholders in a typical corporation are its investors, employees,
customers and suppliers. However, the modern theory of the idea goes beyond this original notion
to include additional stakeholders such as a community, government or trade association.

Stakeholders can be internal or external. Internal stakeholders are people whose interest in a
company comes through a direct relationship, such as employment, ownership or investment.
External stakeholders are those people who do not directly work with a company but are affected
in some way by the actions and outcomes of said business. Suppliers, creditors and public groups
are all considered external stakeholders.

There are two types of stakeholders in nearly all projects:

Internal stakeholders: An internal stakeholder is a person or group linked directly to the company
conducting the project.

External stakeholders. An external stakeholder is an entity that is not directly associated with
the company involved in the project but is still impacted in some way by its outcome.

Our management’s project holders are:

Project manager.
Team members.
Managers.

Resource managers.
Executives.

Senior management.
Company owners.
Investors.
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2.4 SCOPE:

Office management is an integral part of general management. It refers to the process of planning,
organizing, guiding, communicating, directing, coordinating and controlling the activities of a
group of people who are working to achieve business objectives efficiently and economically.

Office management helps in increasing office efficiency, smooth flow of work, maintaining public
relations, minimization of cost, managing change and accepting the new challenges which help in
achievement of goals of the organization.

There are three processes of Project Scope Management:

e Planning. The planning process is when an attempt is made to capture and define the
work that needs to be done.

e Controlling.

e Closing.

This software has all these scopes and development.

2.5 LIMITATIONS:

A technical limitation of a software usually refers to what the defined system is unable to do as of
its present state. The technical limitation of software usually serves as recommendations for
improvements on upcoming systems.

Some of the limitations are its complexity, costs, learning process, and secured control. Project
managers will need to become familiar with the program's main functions and make sure that their
team members are trained on the features that are pertinent to the jobs they must complete.

Office management have some limitation. We have lacking of cost management, experienced
developer, some short of knowledge’s in some sector. But we can overcome it by time.

Page | 6



CHAPTER 3
SOFTWARE DEVELOPMENT LIFE CYCLE

3.1SDLC:
3.1.1: INTRODUCTION:

The Software Development Life Cycle (SDLC) is a structured process that enables the
production of high-quality, low-cost software, in the shortest possible production time. The
goal of the SDLC is to produce superior software that meets and exceeds all customer expectations
and demands. There are 6 phase in Software Development Life Cycle. They are given below:

Requirements gathering and Analysis

1. Design

2. Implementation
3. Testing

4. Deployment

5. Maintenance

3.1.2 REQUIREMENTS GATHERING AND ANALYSIS:

In this phase business requirements are gathers. This phase is main focus of the project manager
and stakeholders. Frequent meeting users, managers are held in order to determine the requirement
such as who are the users of the system, what data should be input to the system and what is output
of the system all question asked in this phase. Then it goes to analysis phase if all requirements
are valid then it goes to next step otherwise these requirements remove.

DESIGN:

System design helps in identify hardware and system requirement and also helps in defining
overall system architecture. In this phase UX designer create a pattern how to look this software
then designer can design this properly. When complete design section then goes to next step.
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3.2 FLOWCHART:

Enter to the site
¥
Fill out The
SignUp information
Log In «— Submit
Enter Email &
Password

User Dashboard

Leave Personal Benefit
Management Service Management

‘ Jpe i See Upcoming
Dashboard | Events

Leave
Proce fure

Important Notice Ticket Management

Ticket Assessment / \

Your Leave

Assigned Applications
Ticket

Create

New Ticket
Apply For Leave

iew Ticket

L2
Transport
Request

Loan Request

Travel Request

Fig: 3.2 Flowchart
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IMPLEMENTATION:

In this phase the work is divided into unite and coding is started. In this phase the code co is
produced so it is the main focus for software developers. This is the phase of software development
life cycle.

TESTING:

When complete implement code then it comes to testing. In this phase all functional and
nonfunctional requirements are tested as like as integration testing, system testing, acceptance
testing is done.

DEPLOYMENT:

When successfully complete the testing phase then software prepares for shipping, then its use for
customers. If any problem to use this software, then they contact them.

MAINTENANCE:

Once the customer start using the software and the actual problem comes up and solved time to
time. The process where care in taken for developed product maintenance. This phase is last step
according term with client.

3.3 DATABASE DIAGRAM:

3.3.1 INTRODUCTION:

Database diagrams graphically show the structure of the database. Using database diagrams you
can create and modify tables, columns, relationships, and keys. Additionally, you can modify
indexes and constraints. To create relations between database objects, consider using primary and
foreign keys.
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3.3.3 DB DIAGRAM ARCHITECTURE:

E £ =uth_system p

 id : bigint{20) unsigned

¢ trasport_reason : varchar{255)
= transport_dste - varchar(255)

@ transport_hour : varchar(255)

# user_id :int{11)

{ user_name : varchar(255)

 crested_st: tmestamg

@ updated_at : fimestamp

auth_sy=tem loans

1§ id : bigint{20) unsigned

£l loan_reason : longtest

1 loan_date - varchar(255)

1 loan_zmount : varchar(255)
g user_id :in(11)

[ user_name : varchar(255)

@ crested_at: timestamp

@ Updated_zt: imastamp

& zuth_system events
@ id : bigint{20) unsigned
& events : longtext
= event_fima : varchar(253)

@ created_at: fmestamp

Conzale Eahd_at : imestamp

E @ zuth_sy=tem nofifications
1 id : bigint{20) unsigned

=) natify_text : longtext

= notfy_dste : varchar(253)

@ read_by : varchar(255)

## status : int(11)

@ created_st: fmestamp

 updsted_st : imestamp

EQ autn system personal_access_tokens
1 id : bigint{20) unsigned

&l tokenable_type : varchar{255)

1 tokenable_id : bigint(20] unsigned

£ name : varchan(255)

1 token : varchar(34)

&) abilitfes - text

1 last_used_st: tmestamp

1 expires_at : fimestamp

2 created_at: imestamp

2 updated_at : timestamp

E auth_systzm admins.

1 id : bigint(20) unsigned

2 name ; varchar(255)

 email : varchar(258)

3 email_verified_at : timestamp
& password : varchar(255)

3 remember_token : varchar(100)
1 created_at : fimestamp

3 updated_at : timestamp

E auth_system ti

& id : bigint{20) unsigned

[ ticket_des : longtext

[ tickat_sssignad : varchar(255)
i user_id :int{11)

[ uzer_name : varchan235)

# Status - int[11)

@ created_st: fmastamg

@ updated_at: fimestamp

@ auth_systm travel

 id : bigint{20) unsigned
1) travel_place : longtext
« travel_start_date : varchar(255)

£ travel_end_date : varchar(255)

Cme ki

o
1 id - bigini(20) unsigned

]

2 lesve_ressan - longtexdt n

7 leave_start_date  varchan(255) 5
2 leave_end_date : varchar(255)
« lesve_type : varchar253)

# user_jd int(11)

“ user_name : varchar(255)

4 total_leave : int{11)

4 count_leave - int(11)

4 status int(11)

T crasted_st: timestsmp

3 updated_at : tmestamp

E £ auh system attendances.

q id : bigini(20) unsigned

# user_jd : int{11)

£ user_name : varchar(255)

2 start_attendance : varchar(255)
2 end_stiendanca : varchar(253)
T created_at: timestamp

7 updated_at : tmestamp

 =uh =y=e7 migrations

# id : int(10) unsigned
[ migration : varchar(265)
& bateh ;int{11)

& au syster passward_resets
email : varchar{255)
token : varchar(255)

created_at: imestamp

# id : bigint{20) unsigned
& notice_board : longtext
= status - varchan[255)

m created_st - tmestamp

© Updsted_st: tmastamp

E @ =uih_system failed_jobs

{4 id - bigint(20} unsigned
4 uuid : varchar(255)

2 connection : text

2 queus : fext

2 payload : longtext

# exception : longtext

3 failed_at : imestamp

§ auth_system eompanies
§ id : bigint{20) unsigned

[ company_name : varchar{255)
[ company_logo : varchar{255)

@ created_at: timesizmp

Fig: 3.3.3 DB Diagram

[ updated_zt: tmastamp

E autn_system users.

9 id : bigint{20) unsigned

) name : varchar{255)

1 email : varchar(255)

@ profile_picture : varchar(255)
1 fathers_name : varchar(255)
(& mothers_name : varchar(255)
(& date_of_birth : varchar(255)
[ age : varchar{255)

(o marital_status : varchan(255)
[ gender : varchar(255)

(& blood_group : varchar(255)

& place_of birth : varchar(255)
[ phone : varchar{255)

(2 addresss : longtext

(& schoal : varchar(255)

& 5choal_cgpa : varchan(255)

@ collage : varchar(255)

@ collage_cgpa : varchar(265)

() university : varchar(255)

& univeristy_cgpa : varchan(255)
& company_name : varchar(255)
[ company_addresss : varchan(255)

(1 job_fitle : varchar{265)

& Anrimant nama - warmhar 7RAL
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CHAPTER 4
SYSTEM ANALYSIS

4.1 INTRODUCTION:

System analysis is a procedure or approach that serves to determine the system's performance for
a given (known) structure of this system. An example may be a typical student project with a given
input data which should be made for a defined system structure. The resulting calculation data

characterize system outputs.

System analysis is used in every field where something is developed. Analysis can also be a series
of components that perform organic functions together, such as system engineering. System
engineering is an interdisciplinary field of engineering that focuses on how complex engineering
projects should be designed and managed

4.2 USE CASE:
4.2.1 ADMIN USE CASE:

can register/login ’

Notice Board (Add/Edit/Remove) ‘

Notification Board Add/Edit/Remove ’

Events Add/Edit/Remove

Can manage total Employeea with details

Can manage Attendance

Can manage Tickets and assign to the

employee

Leave Add/Edit/Remove and approve

Company profile manage

Travel and benifit manage

Loan manage and approvement

Fig: 4.2.1 Admin Use Case
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4.2.2 EMPLOYEE USE CASE:

can register/login

Can see Notice updates ’

Can see Notifications ’

v Can see upcoming events

— Can update his profile
Employee  \
Can give Attendance

Can create Tickets and can see assign tickets

Can apply for leaves

Can apply for Travel

Can apply for Loans

Can see other benefits and rules

Fig: 4.2.2 Employee Use Case
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4.3 GANT CHART:

Gantt charts are most commonly used for tracking project schedules. For this it is useful to be able
to show additional information about the various tasks or phases of the project, for example how
the tasks relate to each other, how far each task has progressed, what resources are being used for
each task and so on.

Originally Gantt charts were prepared laboriously by hand; each time a project changed it was
necessary to amend or redraw the chart and this limited their usefulness, continual change being a
feature of most projects. Nowadays, however, with the advent of computers and project
management software, Gantt charts can be created, updated and printed easily.

This is describing the time duration to develop this project.

Duration

Tdays 7days 7days 7days 7days 7days 7days 7days 7days

Project
Proposal

SRS
Designing
Coding
Testing

Finalization

Fig: 4.3 Gantt chart
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4.4 FUNCTIONAL REQUIREMENT:

Functional requirements are product features or functions that developers must implement to
enable users to accomplish their tasks. So, it's important to make them clear both for the
development team and the stakeholders. Generally, functional requirements describe system
behavior under specific conditions. The functional requirement of this project are:

ID Name Description Functional / Non | Priority
functional
FRQ-01 Request access for | User can request for Functional High
password pass

with fill-up your email-
id

FRQ-02 Login User can login with Functional High
their
valid email id and pass.

FRQ-03 Assign Tickets Admin can Functional High
assign tickets to
employees.

FRQ-04 Verify leaves After leave application | Functional High
admin have to approve
or rejects the leaves

Table: 4.4 Functional Requirement
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4.5 NON-FUNCTIONAL REQUIREMENT:

Nonfunctional Requirements (NFRs) define system attributes such as security, reliability,
performance, maintainability, scalability, and usability. They serve as constraints or restrictions
on the design of the system across the different backlogs.

Nonfunctional requirements describe the general properties of a system. In systems engineering
and requirements engineering, a non-functional requirement (NFR) is a requirement that specifies
criteria that can be used to judge the operation of a system, rather than specific behaviors. They
are contrasted with functional requirements that define specific behavior or functions. The plan for
implementing functional requirements is detailed in the system design.

ID

Name

Description

Functional / Non
functional

Priority

NFR-01

Security

Using token-based
authentication, session,
validation 2FA it will be
secure from unauthorized
access.

Non-Functiona

High

NFR-02

Availability

The system should work
24/7 as user can get access
and service.

Non-Functional

High

NFR-03

Accuracy

Data or process requirement
concerned with defining the
precision which the solution
will record or produce data.

Non-Functional

High

NFR-04

Maintenance

It’s way how easy to
support, change and
enhance the system.

Non-Functional

High

Table: 4.5 Non- Functional Requirement
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4.6 PERFORMANCE REQUIREMENTS:

4.6.1 SPEED AND LATENCY REQUIREMENTS
e Dataset would be inserted in MySQL Databases using php artisan Make
(Command).
e Ul design-build on the user fulfills table data set and show. The Database we have to use
php artisan migrate this command.

4.6.2 PRECISIONS OR ACCURACY REQUIREMENTS:

e All user capable to show accurate page where he or she can show detail of
proposal, proposal status. And Project thesis committee can check all student
list and teacher list.

e Project thesis committee can update student proposal.

e Admin can update student information.

4.6.3 CAPACITY REQUIREMENTS:
e At time multiple users can use this system.
e Admin can add supervisor at a time one supervisor for one student.

4.7 DEPENDABILITY REQUIREMENTS:

4.7.1 MAINTENANCE REQUIREMENTS:
e Web application did not modify or change.
e |If we need to data need to recover or update then need to using command line.
e We are need to maintainers all security and others works.

4.7.2 SUPPORTABILITY REQUIREMENTS:
e When the system did not work perfectly then need to check database and others
e Work.
e Update security patch and others system.
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4.7.3 ADAPTABILITY REQUIREMENTS:
e This is very important software.
e This web application can help to all student and faculty member then they can
e Get all services easily.

4.7.4 SCALABILITY OR EXTENSIBILITY REQUIREMENTS

e This project proposal web application is very good supported software application
e Web application is good for help.
e Every student can easily check his or her all proposal status.

4.8 SECURITY REQUIREMENTS:

4.8.1 ACCESS REQUIREMENTS:
e Only for registered user can access this system.
e Guest cannot allow this system.
e Any student can submit his or her proposal then need to activate his or her portal account

4.8.2 INTEGRITY REQUIREMENTS:
e This web application cannot access another user like guest user.

4.8.3 PRIVACY REQUIREMENTS:
e Here we are using activate account system.
e All teacher account portal can activate admin (Project/thesis committee)
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CHAPTER5
EXPERIENCE AND ACHIEVEMENTS

5.1 TECHNICAL ENHANCEMENT:

Software Enhancements means modifications or improvements made to the Software relating to
Products which improve performance, capabilities or capacity of the Software revision level with
which it is associated or which provide additional functions to the Software.

Technological enhancement and sustainability can be defined as ‘improving the results of higher
education through the use of information and communication technologies in a sustainable way’.

e MSSQL
e HTML

e CSS

e Bootstrap
e PHP

e JavaScript
e Laravel

e Moodel

5.2 NON-TECHNICAL ENHANCEMENT:

Non-technical skills are skills you have that do not relate to your specific job. Also called soft
skills, these skills relate more to your personal qualities and habits than your technical abilities.
These skills affect how you interact with others and how you complete your work. Non-technical
skills may help you be more productive and foster a positive, well-functioning work environment.

Internal Communication

e Responsibilities
e Team Work
e Self Confidence

e Take Challenges

Page | 18



5.3 ACHIEVEMENTS:

To overcome now difficulties. The positive work mentality of the office gives me both hope and
better experience that. Before and encourage my work activity to make more challenging work.
Working with such a team it will help me to contribute more and gain co-operation along with it
help me to know about team work.

There have been major software engineering contributions in many application domains, from air
traffic control systems to genomic research, from automobile systems to healthcare. These
achievements required that various deep software engineering issues were addressed and
implemented. We are interested in identifying the core and enduring technical problems overcome,
and in illustrations of their utility.

5.4 DEVELOPMENT TOOLS AND TECHNOLOGY:

There are certain factors to be considered while selecting the corresponding development tool,
based on the type of the project. A few common examples of strategic planning tools include:
SWOT (Strengths, Weaknesses, Opportunities, and Threats) analysis. OKR (Objectives and Key
Results) PEST (political, economic, socio-cultural, and technological) analysis.We uses many
advance technology & tools & frameworks, that’s are:
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5.5 TECHNOLOGIES:

e MSSQL
e HTML

e CSS

e Bootstrap
e PHP

e JavaScript
e Laravel

e Moodel

5.6 TOOLS:

e Visual Studio Code
e GitBash
MOBILE APPLICATION PLATFORM:

e Android
e |I0OS

DATABASE:

e phpMyAdmin
e MYSQL
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CHATER 6
APPENDIX

6.1 APPENDIX:

Home Stuff Login Stuff Registration Admin Login Admin Registration

Fig: 6.1.1 Home Page
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v
ﬂp LIVE USERS
1

KEY MANAGEMENT

Name: Admin User
Employee Code: AD-01

=

Admin Register

Name
Email
Password

Confirm Password

Already registered? REGISTER

4

Admin Login

Email

admin@gmail.com

Password

Remember me

Forgot vour password? LOG IN

MASSAGES TICKETS

2 0

Dashboard ==
Main
NEW LEAVE APPLICATIONS NEW EVENTS
A Company Name & Logo » 'I ® 0 0

A Notice Management b
88 EventManogement >
=] Ticket Management >
(D Leave Management >

A nNotificatios Management >

Privacy Policy Terms of Use

Fig: 6.1.2 Admin Register & login Dashboard

NEW NOTICES

Copyright 2022 Sofbox All Rights Reserved.
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P
4
&P

KEY MANAGEMENT

Leave Application ; .
e
leaves » |eqves i

Create

Leaves Application

Name: Admin User Event Name Here
Employee Code: AD-01

Dashboard =
4
Main From Date
i mm [ dd [ yyyy
A Company Name & Logo > Y
To Date
A notice Management >
mm [ dd [ yyyy
ﬁ Event Management >
Leave Type:
& Ticket Management >
|choose v
(D leave Management v
Leave Procedure
Create New Leaves v
Privacy Policy Terms of Use Copyright 2022 Sofbox All Rights Reservedl

Fig: 6.1.3 Leave management

Leave Management System (LMS) basically works in related leave functionality like fill
application form, cancellation of leave, view leave details etc. Web-based leave application has
main modules as given below:

Leave Module

Leave Request

Manual Request module
Manual Leave Status
Manual Approval

View Approval
Rejected Manual
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v s o o o

Employee Code: E-01 Ticksts ickets

Dashboard =N
Tickets
Menus
A Important Notices >
sl Ticket List Created Dates Action

ﬁ Upcoming Events >
=] Ticket Monagenet ~

> Ticket Assesment

» Create New Tickets

» View Tickets

» Assaigned Tickets
(D Leave Monagement >
A notifications >
B85 Benefit Management >
E Personal Services >

-
Privacy Policy Terms of Use Copyright 2022 Sofbox All Rights Reserved.

Fig: 6.1.4 Ticket System

Ticketing Systems:
Use ticket system to follow each case, including internal communication between technicians.
Each case is assigned a case number
Each case goes through a similar life cycle:
e New
e Open
e Resolved
e Closed
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Dashboard =
Menus

A Important Notices >
ﬁ Upcoming Events >
W] Ticket Monagenet >
Q) Leave Management >
A Notifications >

0§ Benefit Management v
» loanRequest
» Travel Request

» Transport Request

[((]

Personal Services >

Personal Informations >

o
loan 3 Loan st

Create

Loan Application Reason

Event Name Here

Loan Amount

Contact English

Loan Needed Amount

mm [ dd [ yyyy

Privacy Policy Terms of Use Copyright 2022 Sofbox All Rights Reserved

Fig: 6.1.5 Benefit Management

Benefits management involves identifying, planning, measuring and tracking benefits from the
start of the programmer or project investment until realization of the last projected benefit. It aims
to make sure that the desired benefits are specific, measurable, agreed, and realistic and time

bounded.
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[

= -
Name Bristy N?“‘“’ BOARD Nofifications () Start The Affendance Time End The Aftendance Time:
Employee Code: E-01 Notice Board > notice Board

Dashboard =
Notice Rules

Menus
A Important Notices v

> Notice Rules =

NOtice Rules

» See New Notices
s
B8 Upcoming Events > Dear Bris1y
Ticket Managenet > Please accept this letter as notice that | will be resigning from my job here at
(1) Leave Management > Acme Corp. two weeks from today’s date. My final day of work with be August 21.
A Notifications > Thank you for the support and the opportunities you have provided me over the
B5 Benefit Management > course of the last six years. You and our team have created a climate that makes
£ rorsonal services > it a pleasure to come to work each morning, and | will miss you all. If | can do
& Personal informations > anything to help with your transition in finding and training my replacement,

) please let me know. Sincerely, Kathy Leonard (signature hard copy letter) Kathy
Leonard
Privacy Policy Terms of Use Copyright 2022 Sofbox All Rights Reserved.

Fig: 6.1.6 Notice Board
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K

COMPANY NAME

Name: Bristy
Employee Code: E-01

Dashboard

Menus

A Important Notices
ﬁ Upcoming Events
=] Ticket Managenet
Q) Leave Management
A Notifications

E Benefit Management

- nal Services
& Personal Services

Personal Informations

Notifications 8l Notifoations (@) ll tortThe artendance Time Wl End The Aftendance Time
Notifications 3 Notification =

Notifications
b6bt7Th7gu Not Readed Yet
Privacy Policy Terms of Use Copyright 2022 Sofpox All Rights Reserved.

Fig: 6.1.7 Event management & Notification

Event management system is used to manage all the activity related to event. It is also important
for event organizer that he has all the contacts details of these service providers so that he can
contact them any time to plan an event at given time. To manage all these activities, we have
developed this software. To get success in the event management business, user should have strong
network contacts of service provider.

These contacts are essentially providers of specific services who can be mobilized quickly to
participate in any given eve
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Coding and Implementing a Relational Database using MySQL:

In social networking websites like Facebook, Instagram, etc., the username and profile picture of
the user that has logged in gets displayed in the header of the website, and that header remains
constant, irrespective of the webpage the user has opened. Such functionality can be created by
using the session variables.

Session variables exist only while the user’s session is active. After the session is complete, the
session variables get destroyed. These are unique for each visitor and are generally used to store
user-specific information such as the username, profile picture etc., once the user logs in. The
session variables are used to display logged in user information in PHP. Project Explanation and
Code:

This is a simple registration system. The register page asks for the desired username, email, and

password of the user, and then sends the entered data into the database, once the submit button
is clicked. After this, the user is redirected to the index page where a welcome message and the
username of the logged-in user is displayed. The first step is to create a database, and then a
table inside it. The database is named ‘registration’, and the table is named ‘users. The ‘users’
table will contain 4 fields.

1. id — primary key — auto increment
2. username — varchar (100)

3. email — varchar (100)

4. password — varchar (100)

The ‘id” will be the primary key, it means that it will be unique for every registered user. It will
also auto-increment for every new registration. The data type for username, email and password
will be varchar. The size can be adjusted as per the requirement however, 100 is sufficient.

SQL code for the table:

— g Server 127.0.0.1 » @ Database: auth_system » 7 Table: admins
E Browse | 3 Structure | & SQL | & Search | }i Insert | B Export | E Import | ®) Privileges | #* Operations | ® Tracking | 3% Triggers

4 Table structure %8 Relation view

id # bigint{20) UNSIGNED  No  None AUTO_INCREMENT 4 Change @ Drop ~ More
2 name varchan(255) utf8mb4_unicode_ci No None # Change @ Drop + More

emall_verified_at yimastamp # Change @ Drop v More
password varchar(255) utf8mbé4_unicode_cl # Change @ Drop w More
remember_token yarchar(100) utf8mb4_unicode_ci # Change @ Drop ~ Mare
created_at timestamp # Change @ Drop w More
updated_at timestamp # Change @ Drop ~ Mare

Fig: 6.1.8 Registered User Database
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The Attendance Management System in Laravel is a simple PHP Laravel/MySQL Database project
that will assist instructors in keeping track of their employee attendance records for each class
and subject inside a school. The system saves the relevant data or information required to create
class attendance as well as the data required to organize the pupils. This system allows professors
to save their employee’ attendance records for each subject, and by simply selecting a class per
subject to check attendance, a list of students in that class will be displayed automatically, along
with checkboxes to indicate whether the student is present, late, or absent on the selected date
of the class. A monthly report on class student attendance is also generated by the system.

The HTML, PHP/MySQL, CSS, JavaScript, and Bootstrap frameworks were used to create the
designs for the employee Attendance Management System. The admin user has access to all of
the system’s data and can utilize all of the system’s functionality. Only managing users are
restricted to the teacher user, who is a semi-admin. Only the attendance of his or her students is
under the faculty’s control.

P Dk 0) esED N Noe AUTO_INCREMENT # Chenge @ Drop v blore
1wl ) Mo Jone / Chege B00p v Mo
1 UMM yaharS) ufindd s o N £ Crange @ 0p v Mo

R T / Chege O0tp ¥ Mo
§ o0t ygeh) Bl ko ¢ No Q000 f Chngs § 0rp v Mo
§ ool gy Yio ML J Chege B 0op ¥ Mo

7 iplaed Ry Yis ML J Crge 0 v b

Fig: 6.1.9 Attenance Database

Page | 29



What | need is employee leaves record on the basic of leave types and half day full day. from left
to right employee name then annual count on the basis of half day = 1 in db and leave type =
annual so on and in the last show some of all columns in total column and half day annual, exam
and unpaid multiply with 0.5.

MNeme  Tope  (Colation  Atributes Null Defouit Comments Extra  Actlon

d bigint(20) UNSIGNED ~ No  None AUTO_INCREMENT 4 Change @ Drop + More
leave_reason  jongtaxt utfBmb4_unicode_ci No Nene & Change @ Drop v More
leave_start_date yarchar(255) utfBmbé_unicods_cl No  None # Change @ Drop ¥ More
4 leave_end_date yarchar(255) utiBmbd_unicods_cl No None # Change @ Drop ¥ More
laave_type varchar(255) utfBmb4_unicode_ci No Nane # Change @ Drop v More
user_ld Int{11) No Nane # Change @ Drop v More
user_name varchar(255) utfBmb4_unicode_ci No Nane # Change @ Drop v More
total_leave  [nt(11) No 30 # Change @ Drop v More
count lsave  [nt({1) No 0 # Change @ Drop ¥ More
status Int{11) No 0 # Change © Drop + More
created_at timestamp Yes NULL # Change @ Drop + More
updated_at  fimegtamp Yes NULL # Change @ Drop + More

Check all d: [ Bro Change @Drop  MPrimary [ Uniue Eindex [EFuliext oy
& Print B e cure @ @ Track table mns  # Non

$ Add c (s) | afterupdated_at

Indexes @ |

A JS8y0800, Typa,, Unigus Fackad, Column, Cordinalty, Colltion Null Comment,
0 A No

# Edt @ Drop PRIMARY BTREE Yes  No Id

Fig: 6.1.10 Employee leave Database
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CHAPTER 7
CONCLUSION & FUTURE SCOPE

7.1 CONCLUSION:

Having proper management is necessary for all divisions of the business. In this regard, office
management is one of those elements that one cannot pass up. We hope in this piece; you got a
fair idea of how you can get the best results in this management concept. Working here we have
figured out how to function in an expert programming organization, how to act officially, how
different engineers fill in collectively and how to propel myself more to get familiar with each day.
With the experience that we had over the most recent half-year, we figure it will assist for us.

Management is creative problem solving. This creative problem solving is accomplished through
four functions of management: planning, organizing, leading and controlling. But when it can be
managed smoothly with a digital platform, managing become so easier. The intended result is the
use of an organization’s resources in a way that accomplishes its mission and objectives.

7.2 FUTURE SCORPE:

Modern office management is a crucial element in managing day-to-day activities like financial
planning, maintenance of employee and company records. The management of the modern office
is responsible for obtaining and administrative accomplishments with strategy. The office
management functions are concerned with designing, evaluating, implementing the work
processes carried out in offices and the traditional office environments. It is a part of the business
management function because office management is crucial towards activities like planning,
control and organization. Its efficiency is quite crucial for the success of business management
activities. This software will be helpful for both administration and employees.
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